YOUNG Times

News & Views from the Estate

Youngs Industrial Estate
Aldermaston &
Leighton Buzzard

Iss No 21 December 2011

Welcome to Young Estates Ltd

The new name for Young (Aldermaston) Developments Ltd

I’'m sure | start off all our
newsletters with a comment
about how time flies and |
always wonder if its just me and
an age thing!

This year has been no exception
sadly, but its been an exciting
year of changes and planning
for the future.

In January Andrew Young's son,
Tim, a Chartered Surveyor,
joined the company part time.
He went full time in August,
with work on the refurbishment
of Units 21-28 starting (see
Tim’s report below) and the
submission of a planning
application for a new unit to
accommodate the expansion of

an existing tenant, ensuring he
remains very busy.

September also saw months of
planning come to fruition with
the start of a company
restructure—reducing the
number of companies from
nine to three; changing the
main company name to Young
Estates Ltd to improve our
marketing; changing banks;
installing new property
management and accounting
software which went live on 1st
October, all in order to
streamline our business
activities. We are also working
on the re-launch of Seven Lakes
Angling as a popular fishing

ewy
Christmas

venue, and creating new
websites to update the
company’s image in line with
our marketing plan to promote
the company and its future
developments.
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Seven Lakes Angling—An 2
update

To support us through these
huge changes Trina Young, Rob
Young's daughter, joined us as
Office Manager on the 1st
September, and has hit the
ground running. (see article on
Page 3 for more information).

New Office Manager joins 2
us as the business gets set
to grow.

Youngs is now very much a
family business and we are
looking forward to the
challenges that come our way
over the next few years.

Building for the future

For those of you who are
tenants on our Aldermaston
estate, you will no doubt be
aware that building work is well

underway to Units 21-28.

Planning permission was
approved on 2™ August for
the refurbishment of the units
and after winning the
competitive tender, Welbro
Project Management was
appointed to undertake the
work which commenced on 3™
October. The buildings are
due for completion in January

2012, weather permitting!

To date, the project is running
well with the re-roof and
cladding to the rear elevation
complete. Alterations have
been made to increase door
openings and the installation of
new windows and loading
doors is underway. Internally,
all the existing toilet blocks,
offices and mezzanines have
been removed and the new
block work to form the new
facilities is complete. The units

have also benefited from new
floors throughout.

Despite hardened times, we
believe in reinvesting in our
estates to ensure we continue
to improve the quality of our
buildings to create desirable
environments for our tenants

to work in.

Christmas Incentive

With Christmas soon to be
upon us, we could all do with
some extra cash in our
pockets. To spread some
festive cheer we are offering a
£250 incentive to anyone who
introduces to us a tenant who
takes a lease on one of our

units.

Units 22-28 are soon to be
completed and will provide
space ranging from 921 sq ft —
2,818 sq ft. We also have Unit
lavailable which comprises

3,952 sq ft.
All we need from you is a name

and contact details and we will
do the rest. Once the lease is

Roys Rant—Ut:hty Compa- 3

nies...Too much choice?!
signed we will pay you your
reward. Environmentally friendly? 4

Please contact Tim Young on Recycle now..

01189817166 or e-mail
tim@youngestates.co.uk with

any leads.

Hellos and Goodbyes 4

Tim Young

Unit nearly refurbished. New roof, toilet block, floor and windows
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Seven Lakes
Angling

New Logo for Seven Lakes Angling

We've had to revisit the Logo
design which, in its previous
format, didn’t fit in with our new
corporate website design and
branding for both the estates and
the fishing lakes.

You will see the new logo pictured
above start to appear on literature
and the new website coming soon.

Clearance works reveal the lakes

With the Lakes completely
overgrown and in need of some
love and attention, Phase | of
Seven Lakes Angling refurbishment
program was put into motion In
September when Nash Contract
Services Ltd were engaged to clear
around Lakes 2 - 6 and their dams.

Any trees that had fallen into the
lakes, or were overhanging and
threatening the banks were
cleared. All the good trees were
preserved and some thinned out
to allow them to grow, whilst
letting light through into the rides
and encourage the grass and
forest flora to grow.
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All the bracken was cleared to
reveal the banks of the lakes,
allowing us to take stock of their
condition. Phase Il will be the
repair and improvement of the

swims that once used to be there.

Nash Contract Services Ltd spent
5 weeks clearing the lakes and
the result is incredible. At this
time of year, it all looks rather
barren and drastic, but when the
spring comes and everything
starts to green up, it will be a
great improvement, with
beautiful views right down the
valley through each of the lakes.

Our work will continue on
throughout the winter,
dependant on the weather
conditions, as we work to tidy up
the banks of the lakes and dig out
some new swims, or repair old
ones.

Bailiff Work Parties

Whilst Nash Contract Services Ltd
were working on Lakes 2-6, Head
Bailiff Pat Clare has been busy
with his team of bailiffs and
volunteers, opening up a few
more swims on Lake 7 with work
parties that took place on
Thursday 20th October. With
help from Young’s maintenance
team, who cleared away the
brush, an area on the far side of
Lake 7 was cleared and finished
off on Sunday 23rd October.

A program of baiting has also
started to encourage the fish to

bite and feed them up.
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New member of staff to keep us in order!

Trina Young takes on new role of Office Manager

Keeping it in

Director Robert Young’s
daughter Trina has been
working for us part time in the
evenings for the last 3 years,
which has been a great help
through a particularly busy
period.

However, with our current
timetable of unit
refurbishments, company
restructure, name change, re-
launch of the fishing business
and new property and
accounting software to get to
grips with, we’ve certainly got
our hands full these days.

With plans to expand further in
the future and with all these
changes taking place it was a

t natural progression to bring
Trina into the business full time
as Office Manager to join the
team at the beginning of this
exciting time for the company.

Trina’s role will see her looking
after the day to day office
functions and for the first time
it is allowing us to focus on our
own roles, rather than take on
something of everything!

However, Trina’s job
description goes much further
than just keeping us in order!
Her career has seen her work in
a varied and challenging range
of companies, from a large
corporation as Training Co-
ordinator, to Building Materials
suppliers and most recently

Torftech Ltd, a heating and
drying process innovator,
where she studied and passed
her Accounts Technician exams,
qualifying as a member of the
Association of Accounts
Technicians, adding a further
string to her bow!

She can therefore support her
brother, Roy, the Accountant, in
processing the day to day
accounting function and is keen
to take her knowledge to the
next level by learning how to
produce the quarterly
management accounts.

Trina has already got her teeth
into entering and processing
accounting information on our
new property and accounting
software, known as Bluebox,
and her creative flair has
already been a valuable asset
whilst working on our new
marketing material and
website.

A mother of two, Trina lives
with her partner Kevin in
Newbury, she is a great
organiser, having to regularly
juggle her work/life balance
with her children's demands, so
keeping us in order comes
easily to her!

She enjoys travelling, music and
life in general and will be a
great asset to the company!

Woarning - Pallets
pose Fire Risk.

We would like to remind all of
our tenants that the car parking
and hardstanding areas around
the units do not form part of
the demise and should not be
used for storage. It is also an
insurance requirement that
wooden pallets, cardboard
packaging and other flammable

materials are not stored next to
the buildings, as these are
obviously a fire hazard and could
affect the insurer’s payout in the
event of a claim. Would you
please therefore ensure that
returnable pallets are sent back
as soon as possible, waste
pallets are removed from site
and general waste is kept in a
suitable bin, which is emptied

frequently. Thank you.

Y,
el

Roy 0s

British Gas, British Telecom,
Southern Electric and Thames
Water—Here in the south, if
you wanted one of these
services those were the people
that supplied it to you. No
choice... just one company for
gas, one company for electricity
one company for your phone
line and calls. Or as | like to call
them—the Good Ole Dayis!

The government sold all these
public companies way back
when, and raised a very tidy
sum for the coffers (which
helped pay off the deficit the
last conservative party

Rant :

inherited from the previous
Labour party —sound
familiar?!) Only this time there
are no assets to sell to raise
such large sums. Originally sold
on the premise that the new
companies would offer more
choice, remove the industries
monopoly and push down
prices, what they didn’t tell us
was as a result we would get
poor customer service;
complicated pricing structures;
bills you can’t understand;
direct debit payments that
don’t reflect your usage; call
centres that don’t answer the
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phone for up to half an hour,
and a need to change tariffs
every year because every year
your contract ends, your prices
rise and you have to go through
the process of choosing a
cheaper priced product all over
again.

At work, we have the same
issues with our utility contracts,
but they never get the bills
right, they cancel bills (including
ones we have already paid)
without issuing credit notes and
don’t respond to our queries.
They raise estimated bills which
are wrong, then threaten to sue

us when they haven’t sent us
revised bills, which makes it
impossible to keep the accounts
reconciled. And don’t get me
started on how much time we
waste trying to get them to do
what we ask!

I’'m in favour of a simple life, and
I’d happily pay a bit more in price
if it guaranteed that | knew how
much | was paying and | didn’t
waste so much of my time
dealing with problems that arise.
Bring back the Good Ole Days

RANT OVER!
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Aldermaston Industrial Estate become the first
trading address. This was
followed with the acquisition of

Goodbye to Dan Gray & Mike

Youngs Industrial Estate Weston of Daniel Gray Ltd, Units Unit 12 to provide in total some
Paices Hill 34-36. Dan Gray moved his 4,000 square feet of space. The
Aldermaston joinery business into Unit 27, 19 Company continued to trade
Reading years ago, back in 1992. from Unit 12 and 13 until Autumn
Berks of 1989 when a move was made

At 72 years old Dan himself
retired in July and in September

RG7 4PQ

to Lattice House in Baughurst.
Unit 12 and 13 have both since

= moved to Wales with his wife. .
S : disappeared as the estate has
S Not two months after his
. . evolved and changed.
S retirement, the company found )
= itself the victim of the current Smf:e 1992 the Company has had
&S economic climate and sadly an '"'hOUSF surface mount
/ & decided to close the business. assembly line for placing
Commercial * Industrial * electronic components onto
Fortunately, we can say hello to printed circuit boards. Following
Ashby Signs Ltd who, forever capacity pressures, a bold
expanding, have taken on all i i
Phone: 0118 981 7166 p g . investment plan was put in place
) three of Dan Grays units, two of to create a new state of the art
Fax: 0118 981 0517 . e . .
Email: enquiries@youngestates.co.uk which they plan to use for facility. With space at Lattice
www.youngestates.co.uk storage. House at a premium, new

premises would be needed.
Following the positive
experiences all those years ago in

Hello and welcome back also to

ﬁ www.facebook.com/YoungEstates Wood & Douglas Ltd, who have

@ @youngindustrial taken a 5 year lease on Unit 2. Unit 12 and Unit 13, an enquiry
Wood & Douglas Ltd is a privately was made to Andrew Young to
owned UK company dedicated to see if the family could

the design and manufacture of

I accommodate a former tenant.
radio based products and

Wood & Douglas Ltd is pleased

Are yo u fri en d Iy to o u r solutions. . to renew the relationship with
T;;7C°?Pa|:‘y Wis fzrmed n Youngs Industrial Estate and in
= and when the Company Unit2 h ted 1d cl
E nvironme nt? grew sufficiently to need full time " as created a world class

surface mount facility.

premises, Unit |13 Youngs

Be Clean Go Green!

Be honest, are you friendly to our environment? Are you one of for 3 hours.
many that can’t be bothered to recycle, or think it’s a waste of
time?

At Youngs we strive to do the best for our environment, we cur-

9 70% less energy is required to recycle paper compared with mak-
ing it from raw materials and think about all the lovely trees that

you would save.
rently recycle all our paper and cardboard, old IT equipment and

other raw materials. We are keen to make a difference and try Recycling reduces land pollution, air pollution, water contamination and
to move with the ever changing times as the landfill sites are secures the future for our children and grandchildren............... so go
becoming scarce and legislation changes our way of waste dis- ahead make a difference and be environmentally friendly!

posal.

Well it’s time to retrain your brain and move with the times. Below are a few Recycling Contacts to get you started:

A . Paper/Cardboard: Woodside recycling 0118 9834327
These days you can recycle anything, it’s not just paper and card- A A )
. . Mobile Phones: Envirofone www.envirofone.com
board, you can recycle mobile phones, plastics, food, home/
) . . . ; Fonebank 0207 4046440
office furniture, office equipment and toner cartridges, etc. .
Toner/Cartridges: Return a Toner 0845 5120196
IT Equipment & more: Select Environmental Services 0118 975900
FACINATING FACTS Office/Home Furniture: Furniture Project 01635 500878

9 More than 1.1 billion inkjet cartridges are used annually
around the world, laid end to end this would be 129 times as
long as the Great Wall of China.

9 Some of the plastics used in cartridges can be expected to
take up to 1000 years to decompose.

I Mobile Phones contain various substances which can be
harmful to our environment and should be disposed of
safely.

9 1 recycled tin can would save enough energy to power a TV
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